
 

Shocking noise levels shown by new Heathrow noise monitor in Camberwell 

 
• In Camberwell, 90 flights have been recorded overhead between 4.30am and 7am 

• Some planes are creating ground noise levels approaching 70db - this is the same level as for planes 

approaching Heathrow to land. 

 
Noise monitor 511 in Camberwell is Heathrow's most-easterly maintained monitor in London. Plane Hell 

Action campaigners, having successfully lobbied for its installation, have been watching its readings with 

great interest, and have been shocked at the level of noise it is showing. We have been using Heathrow’s 

WebTrak website to look at readings from noise monitors across London. Noise monitor 511 is 18 miles 

from Heathrow and well outside the noise measurement boundaries (57dB LAeq 16hr) that the government 

has set to measure noise. So whilst the government thinks aircraft in south east London are too far up in the air to 

bother residents, 511 says otherwise.  

 

One resident's experiences 

I am an ordinary person living under a flight path implemented in July 2016 without any consultation.  This 

commentary is the lived experience, uncomplicated by technical data which most lay people struggle to understand 

and which is irrelevant except to those who want to bamboozle us and put us off objecting.   

 

Tuesday 13 March 2018 
This morning, planes to Heathrow started at 4.27am.  Between then and 4.53am I have been able to follow, courtesy 

of WebTrak, the following 10 flights: 

 

Time  plane            Noise at 

  type        ground level 

4.27am  388    67dB 

4.34am   744    62dB 

4.36am  744    62dB 

4.38am   772    63dB 

4.40am   77W ? 

4.41am   789    61dB 

4.44am  772    64dB 

4.46am   388    65dB 

4.50am   77W   62dB 

4.53am   388    66dB 

 

The first 5 tended to arrive from the south and curve and pass over the 02 Academy. The later 5 came due east or 

north and absolutely over the noise monitor.  All were at approximately 4000ft as they registered the 60+dB level.  

The noise spreads widely and I was as aware of those planes about half a mile away as those flying overhead. 

 

WebTrak will confirm the following: 

4.30 - 5am: 10 flights (all over/close to the noise monitor) equating to one every 3 minutes 

5 - 6am: 25 flights - rising to almost one every 2 minutes 

6 - 7am: 55 flights - rising to almost one every minute 

7 - 8am: 79 flights - how is possible to achieve so many? !t equates to one every 45 seconds. 

 

The level of noise is so high that it does not matter where the plane is: it is still too noisy to sleep, once awake, and 

there is not enough peace between flights to fall back asleep.  If WebTrak is to be believed 90 flights have gone over 

or near my house before 7am. 

 

On westerlies this is the regular pattern and has been since July/September 2016.  There is no variation in the flight 

path or time: always near or over the monitor.  On a regular basis, with winds coming from the from the west over 

70% of the time, I have the opportunity to sleep for no more than 5 - 5.5 hours.  The result is that I feel like death 

warmed up; my eyes focus with difficulty on my computer screen; I can feel sick and wrung out for most of the day.  

As far as I know I am not ill; simply exhausted. 

 



Wednesday 18 April 18, 6.09am the photo, below, shows a plane flying along my street.  This is British 

Airways flight BA012, aircraft type A388, flying at 4,078ft.  The noise registers at 65dB.   

 

  
 

below WebTrak's record with my street highlighted 

 

 
 

 

Below, 3 minutes later this same flight is registering 64dB at 1,585ft over Richmond and a further 2 minutes later 

showing 67dB at 535ft (hidden behind other monitor symbols), - i.e. not much change in noise level between 

511:Camberwell and 11: Mint Ct near Hounslow 

 

 

 



Some readings taken from noise monitor 511 between 13.3.18 - 24.4.18 – orange = noise &/or A380 model 
Noise monitor 511 results - installed 13.2.18

WebTrak https://webtrak52.bksv.com/lhr4

Date Time

dB at  ground 

level aircraft airline height, ft position Overview

Airline 

codes Airline

Tue 13/03/2018 04.27 67 388

Hr 4.5 - 10 ops 

up to Hr 5 AA American Airlines

04.34 62 744 Hr 5 - 25 ops AC Air Canada

04.36 62 744 Hr 6 - 55 ops BA British Airways

04.38 63 772 Hr 7 - 79 ops BI Brunei

04.40 ? 77W CX Cathay Pacific

04.41 61 789 JU Air Serbia

04.46 64 772 LH Lufthansa

04.50 62 77W SN Brussels Airlines

04.53 66 388 SQ Singapore Airlines

SV Saudia

Wed 21/03/2018 12.26 80 319 JU 3937

in bed w flu all day - no 

chance to sleep with 

constant arrivals TK Turkish Airlines

TP Portugal

VS Virgin Atlantic

Mon 26/03/2018 05.36 64 388 BA 3700 Ruskin Park Hr 4 - 4 ops WY Oman

05.35 64 77W Ruskin Park Hr 5 - 20 ops

05.37 62 77W BA appr. Ruskin Park Hr 6 - 55 ops

05.41 789 VS quiet, Ruskin Park

05.44 789

05.57 60 772 BA appr monitor

05.58 63 744 BA 3957 02 Academy, Brixton

05.59 58 722 BA 4281 monitor

06.02 65 346 VS 4301 monitor

06.03 58 77W SV 4370 Ruskin Park

06.04 67 744 BA 4416 monitor

06.07 60 77W CX 4300 monitor

06.09 65 {388 SQ 4390

m + 64 over Vassall 

Road + 

64 { Vassall Road

63 { S Lambeth Road

06.11 64 789 BA 4280 monitor

06.12 62 744 BA 4400 Ruskin Park

06.13 61 789 BA 4144 monitor

06.16 60 772 BA 4295

Albany Road/Burgess 

Park

06.19 65 789 VS 4400 monitor

06.22 61 77W CX 4311 monitor

06.23 57 788 BI 4035 Ruskin Park

06.24 66-67 744 BA 4450 monitor

06.26 60 772 BA 4450 monitor

06.28 66 388 BA 3855 monitor

06.31 62 772 BA 4318

Elmington Est appr to 

monitor

06.33 62 - 65 333 AC 3924 monitor

Early return from work with flu and go to bed - v noisy from 17.20 and as follows

22.00 58 320 BA 5340 Brixton Hr 17 - 81 ops

22.02 57 320 BA 4370 Brixton Hr 18 - 84 ops

22.06 60 320 LH 4500 monitor Hr 19 - 81 ops

22.10 62 320 LH 4450 monitor Hr 20 - 81 ops

22.12 64 788 AA 4340 monitor Hr 21 - 64 ops

22.13 61 763 BA 4350 monitor Hr 22 - 49 ops

22.15 60 319 BA 4550 monitor Hr 23 - 9 ops

22.17 58 320 BA 4268 monitor

22.18 63 320 SN 3980 monitor

22.21 59 329 BA 4330 monitor

and so on until

23.23 55 32A TP 3000 Brixton

Mon 23/04/2018 04.37 65 388 BA 4121 s of monitor

05.10 60 77W BA 4127 Brixton

06.10 69 772 BA 4144 monitor

06.27 67 744 BA 3924 monitor

06.29 65 332 WY 4003 Brixton

06.30 68 744 BA 4160 monitor

R3 news - 

imposs to hear

Tue 24/04/2018 22.12 69 32B TK 4035 monitor Turkish Airlines  



An independent commentator on the table, above, has noted :  

 

It is very interesting as it shows that on the arrival path the noisiest plane is still the A380 ... It was thought that the 

744 is slightly less noisy on departure primarily because the plane is higher. The other planes are recording some 65-

72dB typically. Thus the A380 is some 12 dB more noisy than the other planes (that is 4 times noisier than other 

planes at 3dB being a doubling of noise). 

 

There is not much difference in height between any of the planes as they are on their approach path. Yet the A380 is 

still the noisiest by some 12 dB again ... the A380 has one of the lowest Noise Quota Counts and was billed 'the 

super quiet plane that could fly in and out of cities'... i.e. the most modern plane is not necessarily the quietest.   

 

Secretary of State for Transport needs to take note and stop peddling the nonsense about aircraft being quieter. 

 

It is worth noting here that understanding dB levels is more than complicated - see the note on Noise Quota 

Count which appears under the purple diagram produced by Heathrow (penultimate page).  

 

Why is there now a noise monitor in Camberwell? 
The following table, marking noise monitors at Heathrow pre-monitor 511, and produced by CAA in December 2016 

(http://publicapps.caa.co.uk/docs/33/CAP1149e13Dec2016.pdf) shows absolutely no flight paths over SE5, the 

highlighted section well beyond the (black) 57dB LAeq 16hr contour: 

 

 
 

But in September 2016 I contacted Caroline Pidgeon AM in her capacity as Chair of the GLA’s Transport Committee 

to ask for her help in identifying the reason for what appeared to be a new or changed flight path with planes flying 

over my part of SE London as early as 4.30am.  Very quickly it was apparent that SE5 had become a rat run for flights 

operating between 4.30am – 11/11.30pm with hardly a break between.  At that stage and living in the same house 

for 30 years I had no experience of plane noise (apart from the odd helicopter or plane that I imagined had lost its 

way) and had no idea of flight paths to Heathrow as the map above bears out or, for that matter, London City.  

Caroline approached Cheryl Monk, Heathrow’s Head of Community Relations, who said that there had been no 

change in flight patterns.  In other words for the past 30 years I had experienced planes and plane noise?  Or 

perhaps she meant that my house had moved? 

 

I began keeping a diary, noting the days when there were planes and at what hour I was being woken.  In February 

2017 I met Daryl Rhodes, CAA’s Head of Noise Analysis, at a Heathrow Community Noise Forum meeting.  He 

offered to look at some of the dates and explain the activity.  3 weeks later he advised that there were no planes 



flying over my property.  This was strange when every morning I could see the planes banking over Burgess Park 

before continuing over my garden - see photo below: 

 

 
 

Above, Thursday 9.3.17, 6.28am - BA flight over my house.   

 

Since WebTrak only shows data for the latest 365 days I cannot confirm the BA flight or height.  As a check, on 

Thursday 8.3.18, 6.28am – BA flight, aircraft model 772 at 4157 ft (and 61dB) is probably a fair indication. As a 

further check, I looked at flights for the same time on 25  April 2017 because my own plane diary shows that I was 

woken at 4.37am and aware of distant planes to 6am when they became noticeably louder.  WebTrak appears to 

record no flights at all for those times on that date.   

 

In February 2017 the DoT’s response to my MP Harriet Harman’s tabled question about noise levels from planes 

flying over SE London and more specifically her constituency of Camberwell & Peckham returned the response:  we 

are not aware of any problems with noise. 

 

In March 2017 on my behalf Southwark Council’s Environment Department contacted NATS amongst others to ask 

about this new flight path that had arrived without consultation.  They put up robust comments and finally received 

replies in May that, in their words, Essentially all the agencies we approached refer the query on to each other, 

but, at the head of the trail of decision making regarding airports and flight provision for the UK is the 

Department of Transport (DoT). 

 

I began asking my neighbours if they had noticed any change.  I tabled a question at my local Community Council 

meeting. SE5 Forum began collecting signatures of those who were affected by plane noise. Southwark CAN 

(Community Action Network) supported a Campaign which included an online Petition and guess what?  One of the 

comments was ‘Thank heavens  Camberwell is doing something about this’.  So, lots of people are affected and far 

further east than any of the aviation authorities and Government are admitting. 

 

Thanks to local lobbying and with Harriet Harman’s aid, Heathrow installed a noise monitor on 13 February 2018 – 

511: Camberwell.  It is the most easterly of all their noise monitors and by far the most distant from the airport, 

sited 16 nautical miles/18 statutory miles/2 hours by public transport away, and well outside any noise contour that 

Heathrow is prepared to recognise as where the problem of arrivals begins.  Matt Gorman, Heathrow's Director of 

Sustainability and Environment, agreed at a recent  airport expansion roadshow in Vauxhall, 18 February 2018, that 

SE5 is outside the zone able to claim financial assistance to mitigate against aircraft noise.  i.e we suffer the noise 

and are expected to foot the cost of secondary/tertiary glazing and roof insulation - never mind what we have to do 

in fine weather and being outside, or nights when having the window open for cool air also lets in the plane noise. 

 

And now, 5 April 2018, the DoT's Aviation Policy Division draws my attention to something called PPRS or 

'permanent and planned redistribution of traffic' or, in the understanding of one straightforward member of the 

public, an entirely unconsulted change in air traffic movements.  Yet that Department is not sure:  From your 

description of your circumstances ... I believe (my underlining) you may be experiencing one of these situations. 



Does the Department not know?  Does this mean that all the Consultations to which we are invited to respond are 

simply to give us the impression that democracy is at play, the reality being that the decisions have been taken and 

whatever we say will be totally disregarded? 

 

On 18 April 2018 Derek Provan, Heathrow's interim COO, wrote via a proxy that 'the noise monitor at the Ark 

Academy is located under the final approach to Heathrow on westerly operations when landing on the northern 

runway (27R), so this is why aircraft are concentrated at this point as we would expect'.  Since September 2016, 

although this is denied by Heathrow and CAA, we seem to be on a permanent northern runway approach and 511 is 

almost certainly the direction taken for all pre-6am as well as post-10pm flights: 

 

 
 

Above, final line up to LHR on 24.4.18, 10.12pm over 511 - 69dB registered on monitor 511:Camberwell  

 

Yet it is recognised by NATS and others that the final approach for planes landing at Heathrow can be as near as 

6nm; there is no necessity for them to line up 16nm away.  While the closer approach must make life very difficult 

for a large number of people, a much greater number would be spared this intolerable noise pollution than at 

present with the further final line up. Why has the final approach been moved to start as far away as SE5? 

 

The CAA appears to have given up all responsibility for monitoring airlines stating on their website: Between 2011 

and 2014, the CAA compiled data on emissions, air quality, waste, water and noise form reports published by airlines 

and airports. Due to the difficulty of collecting comparable, 'like for like', data and changing reporting strategies year 

on year, the CAA no longer regularly updates this information. Existing data has been reproduced in this document. 

The CAA cannot ensure its continued accuracy.  

(http://www.caa.co.uk/Consumers/Environment/Information-on-the-environmental-impact-of-aviation/) 

 

Big business is intent on saving fuel costs and engine wear and tear by flying lower and in a straight line; and NATS is 

intent on saving manpower by navigating every flight in a straight line from SE5.  We have PBN in all but name - and 

no one is taking responsibility. 

 

It is clear that designated noise levels at which the public is adversely affected as determined by Government - 57dB 

LAeq 16 hr contour - extend far outside.  511:Camberwell proves the point. 

 

Why are we - why is anyone - subjected to living in these concentrated noise sewers?  At what cost to mental and 

physical health?  Heart attacks? Dementia? Obesity? 

 

What can we do to change this in terms of Heathrow?  The answer does not lie in a 3rd runway or waiting for 

airspace redesign.  It lies in regulating the airports and NATS none of which is subject to any other higher authority 

and run rings round the CAA who have given up any sort of responsibility or policing; it lies in the Department of 

Transport being told by our MPs that the lives of the electorate cannot be quantified in monetary terms or sacrificed 

on the altar of UKplc.  The bottom line is that it lies in implementing fairly, many and widespread flight paths that 

join the final approach nearer as well as further from Heathrow, from the north and the south.  And, finally, the end 

to any flights between 10pm and 7am apart from Mayday flights.  This would allow true, health-giving relief during 

the usual hours of night; and perhaps a maximum of 4 flights per hour, which spread over the whole of London, 



would be bearable during the day.  It goes without saying that every single one of the monitored planes is not as 

quiet as the Government would have us believe. 

 

I ask the question of all you MPs and local Government officials: what can you do now, not some time in the future 

after more consultations, with our support,  to improve our quality of life and our health, and our own contributions 

to UKplc?  We are, after all, tax payers, local rates payers, residents, your electorate and your constituents.  We 

deserve to  be listened to, for our comments to be acted on and to have full relief, fairly shared.   We do not exist 

simply to suffer for the benefit of a greedy aviation industry and the orgueil of (some) Government Ministers.  

 

Footnote: 

Promises for 2016/17 made by John Holland-Kaye, CEO Heathrow, for 'local residents.  It is now 2018. Is 

16nm/18 statutory miles from Heathrow the new 'local'? 

 

Perhaps the reader understands the diagram, below?  It means nothing to most people. 

 

 
 

http://your.heathrow.com/50-new-noise-monitors-installed-around-heathrow/ 

 

This is the kind of data produced  by Heathrow which is meaningless and very purple.  It looks as if they are doing 

something but is has made no difference over SE5 and, by extrapolation, over the greater part of London. 

 

Noise Quota Count 

One of the significant things about these noise monitor recordings is that the A380 has a Noise Quota Count of only 

half that of the 744.  Heathrow has a quota of night time points (4,800 I think but am not sure). Flights are permitted 

during the night but these noise points are used up according to the Quota Count rating of the plane. A 744 has a QC 

rating of 4 on departure and 0.5 on arrival. Thus if a 744 lands during the Night Time period 0.5 points are knocked 

off the total. If it departs then 4 points are knocked of the total. The A380 has a QC rating of 2 on departure and 0.25 

on arrival. The test of plane QC ratings is done under a different noise scale called EPNdB (Effective Perceived Noise 

decibels). The EPNdB scale is a special scale made for jet engines and is supposed to take account of the annoyance 

factor as well as the actual noise recorded. Typically the EPNdB recording is some 12 – 15 decibels above the 

standard recording Lmax.  To some sane people the A380 rating is fraudulent because it is so noisy. Singapore 

Airlines made it a condition of purchase of the A380 that it had a QC rating of half that of the 744. They got it!  That 



seems like a fixed job. On approach, the A380 and the 744 (which it is replacing) are the same height and the A380 is 

still  noisier. 

 

Glossary: 

nm - nautical miles and the measure of distance used by airlines; sm - statutory miles 

LAeq - the average of varying noise levels over 16 hours (6am - 10pm) i.e. not reflective of individual incidents. 

57LAeq or Leq is the equivalent of just- below-normal conversation; above this level, and up to where Heathrow has 

drawn a 'noise contour', insulation against noise to affected residential properties is promised - by Heathrow.  80dBA 

Leq = noise of hoover/city traffic 

 


